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MARSHAL OVERVIEW



2

MARSHAL LEADERSHIP TEAM

Frank Kohler 
Chuck Willkom

Committee Chairmen

Hole 1: Karen & David Barriera
Hole 2: Tom Doty
Hole 3: John Boeker
Hole 4: James Kalina & Tom Kalchik
Hole 5: Nick Swartz
Hole 6: Jim Miller & Ted Kuenzli
Hole 7: Bill Harrington
Hole 8: Richard & Dee Johnson
Hole 9: Bill Lindstrom 

Hole Captains

Hole 10: David Bryant
Hole 11: Ken Schriner
Hole 12: Wally Nagel
Hole 13: Ray Cook
Hole 14: Tim Prindiville
Hole 15: Bill Montgomery
Hole 16: Ron Benhoff & Barbara Mayers
Hole 17: Miguel Palacios
Hole 18: Tom Ryan, Steve & Sue Hauff
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COMMUNICATION/RADIOS

Division Directors

• Responsible for overall marshaling efforts

• Radio communications

Committee Chairs – Frank Kohler & Chuck Willkom

• Radio communications: Committee Chairman will have radios for 
communicating problems and questions to Division Directors and 
PGA TOUR staff

Hole Captains

• Captains are the first line of inquiry for any questions/problems

• Hole Captains will have radios
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GENERAL MARSHAL DUTIES

• Critical to the success of the 
tournament

• Player support

• Problem Solvers

• Face of the Charles Schwab 
Cup Championship



5

NEW FOR 2020

• Limited Spectators

• Rope & Stake

• Posts on each hole

– Adjacent instead of on the tee box (Marshals are not 
permitted on the tee box)

– Landing Areas

– Putting Green 

– Post locations may vary by hole

• Fewer Marshals needed throughout the golf course 

• Marshals to social distance 
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SPECIFIC DUTIES OF MARSHALS

• Practice Area: Phoenix Country Club Driving Range. This area 
is managed by practice area committee

• On-Course Marshals: Tee Box, Landing Areas, and Putting 
Green

• Hand signals

– First Aid/Safety

– Crowd control

– Ball direction
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TEE BOX

• Make unobstructed path to tee box

• Crowd control

– Be mindful of crowd activity (volunteers, staff, vendors, 
etc.)

– Use best judgement

– Position yourself correctly, FACE THE CROWD, raise hands, 
quiet crowd

• Be mindful of other greens, tee boxes, players in surrounding 
area

• Designate marshal to signal to landing area marshals
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LANDING AREA

• Locate errant tee shots

• Crowd control

– Be mindful of crowd activity (volunteers, staff, vendors, 
etc.)

– Use best judgement

– Position yourself correctly, FACE THE CROWD, raise hands, 
quiet crowd

• Pay attention to ball flight and landing in the rough; mark with 
flags

• Do nothing if ball is in fairway

• Out of bounds
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PUTTING GREEN

• Crowd control

– Be mindful of crowd activity (volunteers, staff, vendors, etc.)

– Use best judgement

– Position yourself correctly, FACE THE CROWD, raise hands, quiet 
crowd

• Be mindful of your position near the green, do not interfere with 
line of sight

• Locate wayward shots off green
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MISCELLANEOUS

• Pathway to Posts: With minimal rope and stake, we ask 
volunteers to be more mindful of their path to and from their 
posts throughout the day

• Evacuation: Players and caddies will use pre-staged golf carts

• Crosswalks: Crosswalks will be throughout the course

• On-course rulings: NOT OUR JOB

• Work shifts: Hole Captains to provide schedules, show-up 
times, quitting times; allow sufficient time to arrive at your 
hole on time
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MISCELLANEOUS

*Schedule is subject to last minute changes. All changes made after October 28 should be communicated to Tournament Staff. 

• Pre-play meetings on each hole: hole captains to schedule 
and convene, near but not on tee box or green: be on time

• Playoff on Sunday:

- Playoff Holes: 18, 18, 17, 18

- Contact Hole Captains before departing on Sunday


